
A SNAPSHOT OF
FQHC PATIENTS
In 2020, DC Health Centers...

During the height of the COVID-19
pandemic, Community Health Centers
maintained care at 90% of usual
capacity. 

SERVED OVER 187,000
PATIENTS,

Learn more at
DCPCA.org

Health Centers are committed to
eliminating racial and economic health

disparities. Delivering care in
underserved areas helps address that.

95% OF PATIENTS
WERE RACIAL/ETHNIC

MINORITIES,

FQHCs are expert in delivering
culturally-competent care to diverse
communities. Nearly 70,000 patients
received care in their non-English native
language.

1/3 PATIENTS SERVED
IN NON-ENGLISH
LANGUAGE,

 70% of all FQHC patients' household
income was at or below the Federal

Poverty Line in 2020.

70% PATIENTS AT OR
BELOW FEDERAL

POVERTY LINE.



A QUICK LOOK
AT FQHC
IMPACT
In 2020, DC Health Centers...

Health Center Care Teams conducted
over 555,000 clinic visits and 350,000
virtual visits during 2020.

906,042 VISITS

Learn more at
DCPCA.org

Over 80,000 adults were screened for
tobacco use once in the last 24 months

and received cessation counseling. 

84,241 TOBACCO
INTERVENTIONS

Behavioral Health has become
increasingly during the pandemic
lockdowns. Over 62,000 people over the
age of 12 were screened for depression
and if positive, they received a Follow-
Up Plan. 

62,000+ SCREENED
FOR DEPRESSION

Percentage of patients 3-16 years of
age with a BMI percentile and

counseling on nutrition and physical
activity documented.

70% OF YOUTH
RECEIVED NUTRITION

COUNSELING
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OFFERED TELEHEALTH SERVICES FOR:

DC HEALTH
CENTER

PERFORMANCE

2020 SERVICES AND COST DATA

ACCRUED COST PER PATIENT

LAST YEAR FQHCS
EXPERIENCED A 12.6%
INCREASE IN ACCRUED
COSTS PER PATIENT 

PRIMARY CARE

BEHAVIORAL
HEALTH

CHRONIC
CONDITIONS

ORAL HEALTH 

DIETARY
SUPPORT

Learn more at
DCPCA.org



6,034
Over 6,000 pregnant people
sought prenatal care at a DC

Health Center.

PRENATAL PATIENTS

10% 
Less than 1 out of every 10
pregnant FQHC patients
delivered low birthweight
babies. 

LESS THAN
LOW BIRTH WT.

57%
 Percentage of children 2 years

of age who received age
appropriate vaccines by their

2nd birthday

CHILDHOOD
IMMUNIZATIONS

63% 
of FQHC patients had a
first prenatal visit within
the first trimester.

EARLY PRENATAL
CARE

M A T E R N A L
H E A L T H

A Snapshot of DC's Health
Center impact on Maternal
Health Outcomes in 2020.

IN 2020, WE OBSERVED

IMPROVING MATERNAL HEALTH OUTCOMES
DC Health Centers are on the front lines in improving
maternal and infant health outcomes for underserved

populations. 

Learn more at
DCPCA.org



D
C

PROGRAM AWARDEES

87.5% ADVANCING HIT
 Met all criteria to optimize HIT services that

advance telehealth, patient engagement,
interoperability, and collection of social

determinants of health to increase access to
care and advance quality of care.

COMMUNITY HEALTH QUALITY
RECOGNITION

37.5% COVID-19 TESTING
Recognizes health centers that tested more than 50% of
their 2020 reported UDS patient populations from April
10, 2020 to July 2, 2021 .

100% PCMH 
Of the eight DC Health Centers that reported
2020 UDS Data, 100% were awarded the Patient
Centered Medical Home Badge.

25% COVID-19 DATA

REPORTER
Recognizes health centers that supported data for
public health emergencies with response rates of 90%
or more to the weekly Health Center COVID-19 Survey
from April 10, 2020 to July 2, 2021. 

25% COVID-19 VACCINATIONS
Recognizes health centers that administered

vaccines to more than 70% of their 2020 reported
UDS patient populations from April 10 to July 2, 2021.

The CHQR badges recognize Health Centers that have
made notable quality improvement achievements in the

areas of access, quality, health equity, and health
information technology for the most recent calendar year.

HEALTH CENTER

QUALITY LEADER
Congrats to La Clinica del Pueblo on achieving

the best overall clinical quality measure (CQM)
performance among health centers. nationally..


