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Health Information Technology Initiatives
THE GOAL

To improve patient care through consistent sharing of critical patient data, which strengthens the Washington, DC region’s public health system by ensuring that health care providers have better access to clinical information in primary care settings, as well as during emergencies.

THE PROGRAM
The District of Columbia Primary Care Association (DCPCA) Health Information Technology (HIT) initiative combines efforts that help the sharing of patient data within individual health care facilities and among participating regional providers.
Electronic Health Records
In 2006, the DC government provided a $6 million grant to facilitate the implementation of electronic health records (EHRs) in six safety net clinics.  The early adopter health centers were Bread for the City, Family and Medical Counseling Service, Inc., La Clínica del Pueblo, Mary’s Center, So Others Might Eat (SOME), and Whitman-Walker Health. 

This effort created an opportunity to link this network of deployed EHRs to hospitals to create the core of the DC Regional Health Information Organization (DC RHIO), a health information exchange that links clinicians and institutions by using interoperable technology, providing instant access to patient health histories.  By linking clinicians across institutions, providers can better structure their care to complement and promote services, ensuring the highest quality of care.  Health centers are now performing all the following tasks, activities, and procedures electronically: 

· Registering their clients and making their appointments; 

· Verifying past medical and surgical history, and current medications;

· Documenting progress notes;

· Ordering labs and reviewing previous lab results;

· Making referrals to specialists;

· Prescribing medications;

· Providing reminders of preventive and chronic care guidelines for patients; and

· Streamlining the collection and processing of third-party reimbursements for the centers.

DC Regional Health Information Organization

In March 2010, the DC RHIO “went live” at six community health centers and in the Georgetown Hospital and Washington Hospital Center emergency departments.  Plans are in place for connecting the health information exchange (HIE) to two additional hospitals (the George Washington University Hospital and Howard University Hospital) and two additional community health centers (Community of Hope and Unity Health Care, both federally-qualified health centers).  Additionally, the DC RHIO is slated to become the platform for the District’s HIE.  Expected benefits of the system include:

· Delivery of safer and higher quality health care;
· Decreases in unnecessary and inappropriate hospital admissions;
· Improved access to and use of health care services;
· Better care coordination for patients with chronic diseases such as diabetes, asthma, heart disease, sickle cell anemia, and chronic mental health conditions;
· Reduction in medical errors;
· Fewer redundant procedures, tests, and prescriptions; and
· Reductions in the rate of increase in health care costs.

eHealth DC – DC’s Regional Extension Center
DCPCA entered in to a collaborative agreement in February 2010 to serve as the DC Regional Extension Center (DC REC) under the Health Information Technology Extension Program Regional Centers Cooperative Agreement Program.  Our recognized expertise in EHRs allows us to advise health centers and other participants on their technology acquisitions to help avoid costly mistakes when making technology choices.  Some of the services included are:

· Free eHealthDC assistance and services available through 2010 to help providers with or without EHRs achieve meaningful use;
· EHR vendor selection and contracting guidance;
· Access to negotiated EHR licenses and services pricing, service level agreements, and contracts;
· Medicaid and Medicare incentive eligibility assessment;
· Meaningful use action plan; and
· Consultations with EHR and meaningful use subject matter experts.
HOW IT WORKS
DCPCA’s critical role in the ongoing development of the DC RHIO will support HIE integration of primary care providers newly adopting certified EHR technology with the support of eHealthDC, as well as those providers making continual progress towards meaningful use.  

FOR MORE INFORMATION
For more information about DCPCA’s EHR initiative, contact Jim Costello, Director of Health Center IT Support, at jcostello@dcpca.org or 202.638.0252, extension 222.  
For more information about the DC RHIO, contact Donna Ramos-Johnson, Chief of Technology Operations and DC RHIO Project Director, at dramosjohnson@dcpca.org or 202.638.0252, extension 248.  
For more information about eHealth DC, contact Dr. Michael D. Williams, Chief of Health Care Operations, at mwilliams@dcpca.org or 202.638.0252, extension 212.
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